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EMINENT SCHOLARS TO RETURN
FOR PRACTITIONERS' HALL OF FAME
AT 20TH ANNIVERSARY SUMMER INSTITUTE
Four distinguished fonner PHE
faculty will return to be part of the 20th
Anniversary Summer Institute. Louis W.
Bender, Malcolm S. Knowles, Richard C.
Richardson, Jr., and John E. Roueche will
give their perspectives on the state of their
fields and the challenges and promise of
the future as part of the Practitioners' Hall
of Fame Tuesday, July 28, 1992.

Louis W. Bender

Dr. Louis W. Bender, director of the
State and Regional Center for Higher
Education and professor emeritus at
Florida State University, served as a
national lecturer and MARP adviser
during the early years of the Programs for
Higher Education. In 1972, he coauthored, with Richard C. Richardson, Jr.,
the College Governance module study
guide and subsequent revisions, including
the new Governance and Management
module study guide in 1980. He also
coauthored the study guide for the
Politics, law, and Economics of Higher
Education module with S. V. Martorana.
He served as a national lecturer for both
modules for more than a decade and also
was a regular presenter at the annual
summer institutes. He has been a MARP
adviser for 47 doctoral graduates.

Bender is a nationally recognized
authority on the community college and
has served as a consultant for two-year
institutions in 39 different states, as well
as state- or system-level agencies in 27
states. He was the recipient of the AACJC
Special Recognition Award in 1991, as
well as the Distinguished Service Award
from the Florida Community College
Association and the Missouri Community
College Association during the same year.
He serves on numerous boards and
commissions at the national and regional
level, recently completing tenns with the
AACJC, CUC, NCRD, and the ERIC
Clearinghouse.
Nova University Press published The
Political Terrain of American Postsecondary Education in 1975, which
Bender coauthored with Clyde E. Blocker
and S. V. Martorana. In 1987, he and
Richard C. Richardson, Jr., coauthored
Fostering Minority Access and Achievement in Higher Education and in 1990 he
produced Spotlight on the Transfer
FunL'tion: A National Study of State
Policies and Practices, commissioned by
the American Association of Community
and Junior Colleges. His most recent
effort, entitled Perspectives on the Current
Status and Emerging Policy Issues for
Community Colleges, was published by
the Association of Governing Boards of
Universities and Colleges as part of an
AGB policy-maker planning series for the
21st century.
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Malcolm S. Knowles

Dr. Malcolm S. Knowles is professor
emeritus of adult and community college
education at North Carolina State University. Previously, he was professor of
education at Boston University, executive
director of the Adult Education Association of the U.S.A., director of adult
education for the YMCAs of Boston,
Detroit, and Chicago, and director of
training for the National Youth Administration of Massachusetts. He received his
A.B. from Harvard in 1934 and his M.A.
and Ph.D. from the University of Chicago
in 1949 and 1960, respectively.

Since his retirement from North
Carolina State in 1979, Knowles has been
actively engaged in consulting and
conducting workshops with business and
industry, government agencies, educational institutions, religious institutions,
voluntary agencies, and ASTD chapters
and conferences in North America,
Europe, South America, Australia, Japan,
South Korea, Singapore, and Thailand.
He is author of 18 books, the most recent
being The Modern Practice of Adult
Education (Cambridge Book Company,
1980), The Adult learner: A Neglected
Species (Gulf, 1984 ), Andragogy in Action
(Jossey-Bass, Inc., 1984), Using learning
Contracts (Jossey-Bass, Inc., 1986), and
The Making of an Adult Educator (JosseyBass, Inc., 1989). He has published more
than 200 articles.
Continued on page 2
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MULTITECH DELIVERY
SYSTEM APPROVED FOR
CORE SEMINARS
By Vesna Ostertag and Peter K. Mills
The Director's Team of the
Programs for Higher Education has
approved a one-year experiment to
test the effectiveness of an alternative
multitech distance delivery system for
core seminars. The development of
the new delivery system was the
subject of a major applied research
project undertaken by Dr. Vesna
Ostertag in support of Nova
University's mission and commitment
to the integration of technology and
learning. PHE administrators also
hoped to experiment with alternative
instructional methods that might
satisfy the needs of current and
prospective students.
As one of the major programs in
the University, PHE is committed to
the institution's mission and goals as
stated in the University's and Center's
strategic plans. Operating a fieldbased program over widely dispersed
geographical areas for practitioners
with a variety of experiential backgrounds, PHE fosters an ideal environment for integration of multimedia
technologies and instruction. In order
to satisfy the needs of its studentpractitioners and remain a leader in
instructional innovation, Dr. Ross E.
Moreton and the Director's Team
members believe PHE should consider
futuristic strategies for learning.
Based on findings from two
studies by Dr. Thomas Macfarland, a
PHE graduate and staff member of
Nova's Center for Computer and
Information Sciences, and other
research conducted during the
development of the MARP, it was
decided that a program using only
computers was not the best option for
PHE. A multitech distance learning
environment employing FAX machines, video and audio tapes,
telephones, e-mail, interactive
computers, the mail system, and faceto-face classroom instruction was
determined to be best suited to the
needs of PHE and its students. The
various media to be utilized, together
with live interaction between lecturer
and students, provide a wide spectrum
of communication and instructional
possibilities.
Continued on page 7
PHE Newsletter

EMINENT SCHOLARS TO RETURN
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Knowles served the Programs for
Higher Education as a central staff
member in 1979 and 1980, authored study
guides for both adult education specializations, and served as a national lecturer in
adult education.

on higher education. Richardson has
served on the boards of the American
Association of Community and Junior
Colleges, the American Council on
Education, the American Association for
Higher Education, and the National Board
for Graduate Education. He received a
B.S. from Castleton State, an M.A. from
Michigan State, and a Ph.D. from the
University of Texas at Austin, where he
was a Kellogg Fellow in the Junior
College Leadership Program. Richardson
was named a Distinguished Graduate of
the College of Education at UT in 1983.
He also holds an honorary doctor of letters
degree from Lafayette College.
During the 1970s, Richardson served
the Programs for Higher Education as a
major applied research adviser and as a
national lecturer for the College Governance module.
Dr. John E. Roueche is professor
and director of the Community College

Richard C. Richardson, Jr.

Dr. Richard C. Richardson, Jr., is
professor of educational leadership and
policy studies at Arizona State University.
He recently completed a Ford Foundationfunded study of community colleges'
faculty and student success. Between
1985 and 1990, he served as associate
director of the National Center for
Postsecondary Governance and Finance.
For part of this period, he also served as
senior consultant to the Education
Commission of the States' National Task
Force for Minority Achievement in
Higher Education.
Before coming to ASU in 1977 as
chair of the Department of Higher and
Adult Education, Richardson served for
10 years as the founding president of
Northampton County Area Community
College in Bethlehem, Pennsylvania. He
also served as dean of students at the
Meramec campus and dean of instruction
at the Forest Park campus of the Junior
College District of St. Louis, Missouri.

Richardson is the author or coauthor
of five books, including Achieving Quality
and Diversity: Universities in a
Multicultural Society (1991), Fostering
Minority Access and Achievement in
Higher Education (1983), Governance for
the Two-Year College (1973), and The
Two-Year College: A Social Synthesis
(1965). He has also written well over a
hundred journal articles and monographs
2

John E. Roueche

Leadership Program at the University of
Texas at Austin, where he holds the Sid W.
Richardson Regents Chair in Community
College Leadership. The Texas doctoral
program in community college leadership is
the nation's oldest and has produced more
presidents, vice-presidents, and deans of
American community colleges than any
other university graduate program. The
Richardson Regents Chair is also the first
endowed faculty position in the community
college field. Roueche has served as
director of the program since 1971.
Roueche is a community college
graduate (Mitchell Community College,
Continued on page 3
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HIGHLIGHTS OF
FEBRUARY DIRECTOR'S
TEAM MEETING
By Peter K. Mills
• A task group has been appointed to
develop the new health care education
specialization. Members are David
Cordova, Lynn Little, Margaret Martin,
Tom Quinlan, Rick Rees (chair), and Phil
Woolf. Recommendations are expected
for the July 1992 Director's Team
meeting. The new specialization will
appear in the 1993-94 catalog and will be
offered for the first time in fall 1993.
• Ross Moreton explained the new
"Good Standing List," which now puts
enrolled students' last name first and by
cluster. Faculty members use this list to
determine if students should receive
services.
• The group discussed cluster class
sizes and splitting classes. Central office
staff will monitor admissions, continuing
registrations, and "new student no-show"
history in order to come up with a realistic
projection of class size at each cluster. If
the resulting size is more than 30, we will
split the class in advance, probably going
with six dates and two lecturers. If the
projection suggests less than 30 and more
than this show up, we will do an "on the
spot split," utilizing a Saturday/Sunday
schedule for the next two meetings.

• Beginning with the summer term
(7 /1/92), tuition will be $1,500 per term
for first-, second-, and third-year students
and $900 per term for continuing
services.
• George Knox, Graduate Student
Council chair. reported that the council
was working with Gini Packwood to
develop a newcomer's handbook. He
said that a number of students would
prefer a standard national form and style
manual that had software rather than the
PHE form and style guide.
• For the comp exam, all students are
now eligible after completing six
seminars and three practicums. For
assignment to a MARP committee, those
students on the eight-seminar/fourpracticum plan will be assigned after
seven seminars and three practicums;
those on the seven/five plan would
continue to be assigned after six seminars
and four practicums.
• Ross Moreton distributed a new
Minimum Progress Schedule, which
incorporates the addition of the leadership seminar and the deletion of one
practicum. It was agreed to give the
student on probation a full term to catch
up. A central office Academic Standards
Committee will review the student's
status after a term of probation during
which progress has not been satisfactory.
Each individual case will result in an
individualized prescription.

EMINENT SCHOLARS TO RETURN
Continued.from page 2

1958) and received his Ph.D. in higher
education administration from Florida
State University in 1964. He was a high
school history and English teacher,
community college dean of students and
instructional dean, and faculty member at
UCLA and Duke University before joining
the Texas faculty.
He has received national recognition
for his research, teaching, service, and
overall leadership, including the 1988 B.
Lamar Johnson Leadership Award from
the League for Innovation in the Community College and the 1986 National
Distinguished Leadership Award from the
American Association of Community and
Junior Colleges. He has been honored
with the 1990 Distinguished Research
Publication Award from the Council of
Universities and Colleges; the 1986
Distinguished Research Publication Award
Sprinf( /992

from the National Association of Developmental Education; and numerous other
awards in recognition of his contribution
through research and writing.
He has directed 12 national research
and development projects at the University
of Texas at Austin and has brought to the
Community College Leadership Program
more than$ 10 million in extramural
support during his tenure. With Terry
O'Banion, he currently codirects the $2.8
million W. K. Kellogg Foundation
National Leadership 2000 Project (19871994).
Roueche served the Programs for
Higher Education during 1972-78 as a
national lecturer in curriculum development in higher education and as a major
applied research adviser.

From leji. Phil Woolf, James Lorion , Rene
Villa, and Ken Varcoe relax during a break
at the Director's Team meeting.

• A Calgary student is doing a PHEsponsored practicum to search for literature published in Canada that might be
appropriate for inclusion in core seminar
study guides. He will produce annotated
lists for the benefit of core seminar
coordinators who may want to include
such items in reading lists for use by
Canadian students.
• It was agreed that the MARP adviser
could report Satisfactory Progress to the
central office once he or she had reviewed
the entire MARP (all five chapters) and
the student's progress was satisfactory in
the adviser's opinion.
The Director's Team recommended
that PHE study the adoption of The
Publication Manual of the American
Psychological Association (APA), which
comes with software, and faculty and
student manuals. The central office will
study this question in depth and make a
determination for 1992-93. If the AP A
manual is adopted, a transition period
would be necessary in which both old
(PHE) and new (APA) systems would be
accepted.

NOVA UNIVERSITY
SELECTS NEW PRESIDENT
Dr. Stephen Feldman, president of
Western Connecticut State University, has
been selected president of Nova University, succeeding Dr. Abraham S. Fischler,
who retires this summer. Feldman, who
will become president July 1, 1992, will
be a keynote speaker at PHE's 20th
Anniversary Summer Institute. More
information about the presidential appointment will be provided in the next issue of
Practitioners' News.
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MARP PROPOSALS
The following students received
approval of their MARP proposals
between November I, 1991, and
January 31, 1992. Congratulations to
them on reaching another milestone!
Carol Ancona (South Florida)
Ruth Brunett (Tampa)
Donald Eaton (Springfield)
Arnold Friesen (Regional)
Roger Graham, Jr. (Chicago)
Faye Gregory (Santa Ana)
Charles Heck (West Florida)
Phil Jacobs (Chicago)
Shelby Jean Love (Regional)
Mary Mizell (South Florida)
Eunice Rowell (Greenwood)
Richard Scott (Springfield)
Victor Shenouda (Regional)
Nancy Thomas (Tampa)
In addition, the following students,
whose proposals have been approved,
were omitted from lists published
previously:
Patrick Chambers (South Florida)
[October]

REGIONAL AND PHOENIX CLUSTERS
CHANGE THEIR LEADERSHIP
Dr. Ross E. Moreton has decided to locate the Regional Cluster services with the
Nova Western Programs office in Phoenix. Moreton made this decision after receiving the
resignation of Dr. Charles W. Collins, Regional Cluster Coordinator.
The Regional Cluster serves students from all over the United States, Canada,
Europe, and the Far East who do not have access to a local cluster.
Dr. Deo Nellis has been appointed to serve as the new cluster coordinator for the
Regional Cluster, in addition to his duties as Western Programs director. Dr. Marion
Gibney, a Phoenix Cluster PHE graduate, will be working with Nellis as local research
associate for the Regional Cluster.
Since it is PHE policy that one person should not coordinate two clusters, there is
now a vacancy for the position of cluster coordinator of the Phoenix Cluster, a position
that Nellis established and has held for three years. The Phoenix cluster coordinatorship
is a part-time position under an annual renewable contract and reports to the PHE director.
A copy of the cluster coordinator job description is available from PHE. The Phoenix
coordinator must live or work in the Phoenix area.
The position is a sensitive one, since the coordinator must have an earned doctorate,
be an effective representative of the program, be committed to the Nova philosophy, and
be prepared to provide excellent service to students and continue to develop the Phoenix
Cluster through leadership of the current student body and recruitment of new students.
In addition, the coordinator is expected to develop an appropriate and cooperative liaison
relationship with the director of the Western Programs office, who will continue to
provide instructional facilities and recruitment and staff support for the Phoenix Cluster
and its coordinator.
PHE encourages nominations and applications for this position. It is hoped that the
new coordinator can be appointed in time to be oriented and assume the duties of the
position prior to the summer institute in Orlando, Florida, in late July 1992. Until then,
Nellis will serve as acting coordinator for the Phoenix Cluster. Interested persons should
send letters of intent and current resumes or letters of nomination to Dr. Peter K. Mills,
PHE associate director.

Shirley Tyson (Philadelphia)
[July]

NEW TOLL-FREE
NUMBER FOR
CANADIAN
STUDENTS
Canadian students who wish to
contact PHE for information now
can use a toll-free telephone number.
The new number is (800) 554-6682,
Ext. 7380. The number is only for
Canadian students. United States
students should continue to use the
number listed in the directory and in
this newsletter.

PHE Newsletter

KOZOLON
EDUCATIONAL EQUITY
By Bo Yerxa
Jonathan Kozol, educator, sociologist, writer, and one of the most important
people in American public education, was
the featured speaker at a recent Nova
University Forum. Kozol' sfirst publication was Death at An Early Age, a work
that in 1967 won him the National Book
Award in Science, Philosophy and
Religion. Among his other books are
Illiterate America, in which he explicates
the growing problems associated with
rampant illiteracy and innumeracy, and
Rachel and Her Children, which explores
the lives of the increasing number of
homeless families in our nation. His most
recent work, Savage Inequalities, is a
scathinf!. indictment of the structural
inequities inherent in America's public
(particularly urban) schools. The following is gleaned from Kozol' swords at his
4

Jonathan Koza!

Forum presentation and several informal
conversations at Nova:
I don't think the major problems of
public schools are basically what the mass
media suggest-bad teachers and/or inept
bureaucrats. Despite the problems in
public education, there are real triumphs
that people don't give teachers credit for.
For my thinking, particularly in the innerContinued on page 9
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PRACTITIONERS IN THE NEWS
PHE GRADS ACTIVE IN THE FIELD
DANIEL D. CANETE (1977),
associate professor of p~ychology, Sioux
Falls College, Sioux Falls, South Dakota,
was appointed coordinator of faculty
development effective January 1, 1992.
His main responsibility will be to design
faculty activities that would optimize
faculty teaching performance.
GEORGE J. CICCHETTI (1977),
professor of psychology, Mattatuck
Community College, Waterbury, Connecticut, has published interactive computer software, "Modeling Reading
Comprehension Strategies." The software
will be distributed by QUEUE, Inc.,
Fairfield, Connecticut.
MARGARET CONGER ( 1986) has
accepted a new position as assistant
professor, nursing, at Northern Arizona
University in Flagstaff.
JAN 0. CRADDICK (1988), liberal
arts division chair at Sheldon Jackson
College, Sitka, Arkansas, wrote a successful grant to the Meyer Memorial Trust last
year that allowed her to develop a secondary education major at the college. The
project was spearheaded by Craddick and
has now received approval by the State
Board of Education.
FORD M. CRAIG (1991), head of
institutional research, Mid-Plains Community College Arca in Nebraska, has been
working to establish the institutional
research function at three campus locations-two in North Platte and one in
McCook. He also teaches at McCook
Community College.
IONE ELIOFF (1980) became
president of Delgado Community College
in New Orleans, Louisiana, on February 1,
1992. A native Louisianan, Elioff is the
first female president of Delgado and only

COOPERATIVE AGREEMENT
OFFERS UNIQUE
PRACTICUM OPPORTUNITY
A cooperative agreement between
Mercer County Community College and
the Programs for Higher Education
resulted in practicum credits for eight PHE
students last year. The agreement came as
a result of discussions with MCCC
President John P. Hanley, after nine staff
members from that institution enrolled as
Sprinf? 1992

the second female college president in the
state. Previously, Eli off was dean of
academic affairs at Solano Community
College in Suisun City, California, for six
years. She has been a community college
administrator for 17 years.

RHODA KIRKPATRICK
HUTCHINSON (1979), chairperson of the
Health and Physical Education Division at
John C. Calhoun Community College,
Decatur, Alabama, was selected as the
I 991-92 Executive of the Year by the
Decatur Chapter of the Professional
Secretaries International.
KERMIT LIDSTROM (1976),
president of Bismarck State College,
Bismarck, North Dakota, was elected
president of the Council of North Central
Community and Junior Colleges during
the council's fall meeting in Little Rock,
Arkansas, September 14-17, 1991. He is
the first North Dakota college president to
be elected to the position. In 1990-1991,
Lidstrom was first vice-president and
chairperson of the council's Futures
Committee. CNCCJC is the nation's
second-largest professional organization
of two-year postsecondary institutions.
Organized in 1938, it serves members in
19 states from Arizona to West Virginia.
The council funds research for community
and junior colleges and provides inservice
leadership training for community
college leaders.
REGINA M. MASTRANGELO
( 1989), dean of the Helene Fuld School of
Nursing in Camden County, New Jersey,
presented her MARP, "A Comparison of
Perceptions of Nursing Competencies by
Hospitalized Patients, Hospital Nurses and
Teachers of Nursing Designed to Improve
a Nursing Curriculum," at the Nursing

Research Series of Cooper Hospital/
University Medical Center on February 10,
1992.
STEVE REITEN OUR ( 1986),
associate of Bowman and Brooke, Coon
Rapids, Minnesota, recently graduated
magna cum laude from William Mitchell
College of Law. His article, "The Legal
Protection of Ideas," was published
recently in The William Mitrhell Law
Review.
DANGBE W. SUA (1991), academic
teacher at the Correctional Education
School Authority in Tampa, Florida, had
his MARP accepted for publication in
Dissertation Abstracts International. In
October 1991, one of his practicums was
published by ERIC.
ELEANOR G. SYLER (1990),
associate professor of behavioral sciences,
Evangel College, Springfield, Missouri,
has become president-elect of the Midwest
Regional Association for Developmental
Education. The organization is concerned
with programs and policies for academic
underachievers and covers learning centers
and support services in a four-state region.
BRISON TORBERT (1988), maintenance officer, Arizona Air National Guard,
won first prize in a national writing contest
sponsored by the National Guard Association of the United States for his article,
"First Ones ln--First Out." The article
covered his unit's adventures in the Gulf
war and appeared in extract form in the
January 1992 issue of The National Guard
Magazine. The complete article will
appear in The Shield and Storm, a book to
be published in April 1992. Torbert
donated his $1,000 prize to the Arizona
National Guard Association.

students in the Philadelphia Cluster in
1990.
The discussions led to the development of a strategic planning model by
MCCC employees, under the guidance of
Dr. Warren H. Groff and with the approval of Dr. Peter K. Mills, PHE associate director. The model was the result of a
collaborative learning process that
invoved several meetings of the group
during the summer and fall with Groff and
Continued on page R

Warren Groff
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CONGRATULATIONS,
PHE GRADUATES!
Eight students graduated from
Nova's Programs for Higher Education between November 1, 1991 and
January 31, 1992. The faculty, staff,
and students of the University
welcome the new alumni and congratulate them on earning the Ed.D.
Dr. Roger Bourassa (Massachusetts)
Dr. Joseph E. Brown (Hampton/
Richmond)
Dr. Howard R. Hull (Philadelphia)
Dr. Vesna Ostertag (Regional)
Dr. Wilma Patterson (Phoenix)
Dr. Dagmar F. Pelzer (South Florida)
Dr. Patricia Robinson (Greenwood)
Dr. Joe L. Williams (Regional)

The following students graduated
last year, but their names were not
listed in last year's newsletter. The
staff of PHE also congratulates them
on receiving the Ed.D.
Dr. Washington Brown (Regional)
Dr. Charles Carroll (Tampa)
Dr. Burton Clark (Philadelphia)

PRACTITIONERS IN THE NEWS
PHE STUDENTS ON THE GO
CHRISTOPHER A. (KIT) GRIMM
(Bay Area), lieutenant commander, U.S.
Coast Guard, has been appointed chief of
the training division at the U.S. Coast
Guard Training Center in Petaluma,
California. The Training Center provides
instruction to more than 5,000 students
annually in such diverse areas as leadership and management, occupational
specialties, emergency medicine, maritime
law enforcement, presentation skills,
course design, and human performance
improvement.
GLORIA BERLANGER KING
(Chicago) has been appointed manager of
the Weekend College at Indiana Vocational Technical College, central Indiana.
An Indianapolis resident, King has served
as a counselor and instructor in the
ACCESS program for the Business
Division at Ivy Tech and most recently
was an instructional specialist with the
Workplace Leaming Program.

Dr. Robert Cinnamond (Regional)
Dr. Susan Dabb (Tampa)

STEPHEN G. McLEOD (West
Florida), associate professor of English,
Saint Leo College, Hurlburt, Florida,
presented a paper, "Assessing Library
Resource Needs for an Off-Campus
Military Education Program," at Central
Michigan University's Fifth Off-Campus
Library Services Conference. The international event was held in Albuquerque,
New Mexico. McLeod's paper has also
been published in the 1991 Conference
Proceedings.

CLAUDETTE MILLSTEAD
(Springfield), program director for St.
John's School of Medical Technology, St.
John's Regional Health Center, Springfield, Missouri, had an article published in
the February I 992 issue of the American
Society for Clinical Pathologists' magazine, Laboratory Medicine. The article,
"Relationship Between Student Personality Characteristics and Perfonnance on the
ASCP BOR Examination," was the result
of her practicum for the Research Methodology seminar.

Dr. Joanne DiBenedetto (South Florida)
Dr. Michal Lee Erickson (South Florida)

Cluster Coordinator Deo Nellis (serondfrom
left, hack row) poses with thefirstj1ve Phoenix
Cluster graduates: (hack row.from left)
Marilyn Cristiano, Phil Randolph, and Marian
Gihney; (front row.from left) Freddie Anttila
and Wilma Patterson.

Dr. Carol Ferguson (Sprmgfield)
Dr. Oswald Ferry (West Florida)
Dr. Ruth Glick (Hampton/Richmond)
Dr. Patrick Goff (Chicago)
Dr. Joseph Gregg (South Florida)
Dr. Joseph Laing (Santa Ana)
Dr. Donald McAllister (Santa Ana)
Dr. James McDonnell (Regional)
Dr. Margaret McGrath (Massachusetts)
Dr. Clement Magner (Milwaukee)
Dr. Jamie Marlowe (South Flonda)
Dr. Carlos Moran (Santa Ana)
Dr. Charles O'Neill (South Florida)
Dr. John Phipps (Tampa)

ADULT EDUCATION
FOUNDATION RECEIVES
KELLOGG GRANT

Dr. Deborah Sherouse (Tampa)
Dr. Lillian Stewart (Springfield)

Dr. Gail Synoground (Dallas)
Dr. Tony Williams (West Florida)
Dr. Evelyn Woodward (Tampa)
Dr. James Yribarren (Oakland)

PHE Newsletter

The W.K. Kellogg Foundation has
given $33,000 to the Alpha Sigma
Lambda Adult Education Foundation
(ASLAEF), according to Dr. Peter K.
Mills, PHE associate director and secretary of the ASLAEF. Mills made the
announcement at the Association for
Continuing and Higher Education (ACHE)
national meeting in Seattle in October
I 991.
The grant will support a two-year
project to strengthen leadership skills of
the ASLAEF's board, officers, and other
selected individuals, including the Alpha
Sigma Lambda (ASL) Honor Society
6

executive committee and councilors, to
better address the needs of the two organizations and the adult students they serve. The
grant was written by Mills, a past president
of ACHE, and submitted to Roger Sublett,
former ACHE executive vice-president and
currently director of the Kellogg
Foundation's National Fellowship Program
in Battle Creek, Michigan.
The Alpha Sigma Lambda Adult
Education Foundation was established in
I 983 by a group of ACHE-related continuing educators, with support from the ASL
Honor Society and ACHE. The purpose of
the foundation is to secure, manage, and
distribute funds for scholarships to deserving
adult continuing higher education honor
students. None of the Kellogg funds may be
used for scholarships.
Spring 1992

FACULTY IN THE NEWS
Dr. Warren H. Groff was keynote
speaker at the 1991 Vocational Education
Symposium in Taiwan in November. The
symposium was sponsored by Dr. Kirby
Yung, Taiwan's vice-minister of education, and professor Yng-Chien Sheu of the
National Taiwan Normal University.
While in Taiwan, Groff made presentations at several universities and met with
other educational leaders.

Groff was also a speaker at the 1992
NCCA Annual Meeting and Legislative
Seminar in Lincoln, Nebraska, February 56, 1992. The topic of his speech, "The
Nebraska Community Colleges' Strategic
Plan: Strategic Directions for the 1990s
and Beyond," was the result of his
assistance to the Nebraska Community
College Association in its strategic
planning process.

Several recent workshops have been
conducted by Groff. They include a
strategic planning workshop for the Office
of Substance Abuse Prevention of the U.S.
Department of Health and Human Resources, Washington, D.C.; a visioning and
scenario building workshop for the Institutional Planning Council of Central Arizona
College; and a tech-prep workshop at
Northern Maine Technical College, planned
by Norma M. McKinnon (Regional).
Dr. John Kingsbury, director of
computer education in the Center for
Computer and Information Sciences at
Nova University, has been appointed a
major applied research project adviser for
the Programs for Higher Education. In
addition to his computer education responsibilities at Nova, Kingsbury has marketing
and administrative responsibilities in the
center and serves as a faculty member for
management-related issues.

A 1982 graduate of Florida State
University in Tallahassee, Kingsbury
earned his Ph.D. in educational leadership
and criminology. He received his M.A. in
counseling from Virginia Polytechnic
Institute, Blacksburg, Virginia, in 1974
and his B.A. degree in social studies from
Salem College, Salem, West Virginia, in
1973.
Dr. Richard T. Rees is keynote
speaker at the Ninth Annual Bagwell Free
Enterprise Symposium, sponsored by the
University of the Ozarks, Clarksville,
Arkansas. The program, scheduled for
March 1992, is also underwritten by Sam
Walton of the Wal-Mart Company.

Rees also recently coauthored two
articles for publication, "Cognitive Style
Alignment of CEOs and CHRMOs
Influences Strategic Planning," in Human
Resources Administration, October 1991,
and "Operational Restructuring: A Patient
Focused Approach," Nursing Administration Quarterly, fall 1991.

EXPERIMENT IN MULTITECH DELIVERYSYSTEM
Continued from page 2

The new delivery system, based on
the above concepts, was proposed to the
Director's Team at its recent meeting
February 8-9, 1992. It was recommended
that the system be piloted in the Curriculum and Program Planning core seminar
during 1992-93. This seminar was chosen
for the project as a result of the involvement of the national lecturer, Dr. Bart
Herrscher, in the conceptualization and
development of the MARP. Herrscher's
technological expertise and experience in
similar delivery systems make him an
appropriate choice to lead the effort.
Director of Technology Al Mizell-is the
other key professional who will be
involved in the implementation of the
seminar.
Because of the two-year cycle of PHE
core seminars at local clusters, only
students from certain clusters who are
completing their first year at the 1992
Summer Institute and who possess
requisite technological skills will be
eligible to enroll in the experimental
seminar. Students about to enter the
second year from the Bay Area, Hampton/
Richmond, Phoenix, West Florida, Dallas,
Greenwood, Santa Ana, South Florida, and
Regional clusters are eligible because their
clusters did not schedule Curriculum
during 1991-92.
The instructional format will include
Spring 1992

the following media mix: UNIX training;
video tape; audio tape; classroom instruction; ECR; telephone/FAX; mail/e-mail;
and written assignments. Students will
apply and be screened for eligibility
during the spring 1992 term; attend
orientation sessions, UNIX training, and
classroom instruction at the 1992 Summer
Institute; participate in distance learning
aspects during the year; and conclude the
seminar with classroom instruction at the
1993 Institute.
The Director's Team will play an
active role in a formative evaluation at its
February 1993 meeting. At that time,
based on progress to date in the 1992-93
pilot project, the team will authorize
expansion of the concept to another core
seminar for 1993-94 or shut the experiment down at the completion of the
Curriculum seminar at the 1993 Summer
Institute (where the summative evaluation
of the p'ilot will take place). If all goes as
planned, PHE will add at least one core
seminar to this instructional design each
year until all six core seminars are
available.
The new multitech distance learning
option will provide current and new PHE
students an alternative delivery system to
the local and regional cluster models and
may be better suited to the needs of some
students than others. This technological
7

approach is considered to have important
international implications, in that it will
make the PHE program more accessible to
students abroad who may be interested in
obtaining an American doctorate in
education. The pilot project should also
stimulate increasing interest among PHE
faculty members in alternative instructional techniques using technology.
Students in the clusters listed above
who wish to receive more information
about this pilot project or wish to be
considered for an opportunity to register
for this seminar should contact their
cluster coordinators for details.

NOTICE TO
STUDENTS
Please do not send materials to
faculty using overnight mail when a
signature indicating receipt of the
material is required. This actually
delays receipt of the material and is
an inconvenience for faculty
members when they are not home.

PHE Newsletter
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OFF-CAMPUS
LIBRARY SERVICES
Off-Campus Library Services
(OCLS) is a department of Nova
University Libraries that provides all
off-campus students with most of the
library services available on campus.
Students may order books, request
articles, search catalogs and indexes,
and even talk directly with a reference librarian.
OCLS can be accessed in many
different ways. Materials may be
ordered by mail, FAX or toll-free
telephone. A voice mail answering
machine is available 24 hours a day to
take requests when the office is
closed. Students may also obtain
many different services by accessing
the Electronic Library through the
campus UNIX system. Using a home
computer and modem, the student just
types "el" at the UNIX"%" prompt.
This will give the student full use of
all OCLS services. If a student does
not have an account to access the
UNIX system, he or she should ask
the appropriate cluster coordinator for
assistance.
There is no charge for most
OCLS services. When books are
borrowed, the student will have to
pay a small charge for third-class
(library rate) return postage to return
the books. Most requests are filled on
the first business day after they are
received. All requests are sent out by
first-class mail. Books are lent for
one month. Periodical copies need
not be returned.
To contact the OCLS by phone, a
student can dial, toll free, (800) 5416682 and ask for Steven Vest,
electronic reference librarian, Ext.
7050, or Linda Martilotto, library
assistant, Ext. 7508.

COMPREHENSIVE EXAM UPDATE
On January 25, 1992, 13 students sat for the comprehensive exam at local clusters
and other approved sites around the country. One student, Joe E. Masters, Jr., received a
"high pass" on the exam. Ten other students passed the exam. Two received a grade of
"unacceptable" and are eligible to take the exam again in April.
Comprehensive Exam Question
January 25, 1992
Question Background

A proposition that is currently attracting widespread attention in both the public and
professional media as well as among public policy decision makers (mayors, municipal
councils, governors, legislators and members of Congress, as well as the administration)
is that public services provided to the society by governments should be "privatized."
Privatization is defined as the contracting by a government with privately controlled
organizations, such as business and industrial corporations, nonprofit public benefit
organizations, and foundations, including ones that operate for profit for the provision of
a service (health, welfare, EDUCATION, highway maintenance, prison administration,
etc.) for services which the government doing the contracting has authority and duty to
provide either directly or indirectly. Indications are strong that this kind of proposal will
come before leaders in higher education, vocational education, and adult education
recurrently and persistently in the decade ahead.
Exam Question

First, report your perception and understanding of the emergence or presence of
privatization in your field of specialization under study in the PHE program. What
indications exist of its emergence or presence? What forms are they taking and in what
aspects of the field are they appearing? What notice are these manifestations of the idea
of privatization getting in the field? If there are none currently, what would you
anticipate informed reactions in your specialization to be should this occur in the future?
Second, describe the IMP ACT that you foresee that a widespread adoption of this
concept, along with moves toward its implementation, would have on the policy
framework, mission, programs, and operating practices of your organization in which
you now work. (Describe briefly the organization by type of control-public, private;
level of postsecondary education involved; scope of services provided; size of enrollment or clientele served; region of country in which located; approximate size of annual
operating budget; and financial support sources: BUT DO NOT IDENTIFY YOUR
ORGANIZATION BY NAME OR IN ANY OTHER EXACT WAY.)
Finally, state the leadership stance you would take within your organization in
charting a plan of action to respond EITHER POSITIVELY OR NEGATIVELY to the
emergence and spread of the concept of privatization as a real and present condition in
the external environment of your organization.
National Test Dates for 1992

April 25, 1992

July 25, 1992

COOPERATIVE AGREEMENT
Continued from page 5

the Philadelphia Cluster coordinator, Dr.
Phyllis Cooper. The group prepared a
joint practicum report, and the Mercer
County Community College Strategic
Planning Model.
Students who were involved in the
collaborative project and received
practicum credit were Patricia Barchi,
Ellen Benowitz, Robert Bolge, Lynn
PHE Newslettl'r

October 24, 1992

The /99/-92 Comprehensive Exam Information Booklet, which includes an application form, is available from cluster coordinators.
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Coopersmith, Jennifer Ann Dowd, Ronald
Kopcho, Anthony Mennuti, and Walter
Meyer.
The preparation of the strategic
planning model represents only the first
phase of the agreement, according to
Groff. The next phase will involve
implementation of the strategic planning
process. A final phase will consist of
evaluating the impact of the practicums
and any MARPs on Mercer County
Community College.
Spring 1992

CONFERENCES OF INTEREST
The Office of Adult Leaming
Services of the College Board is offering
a seminar on Delivering Education and
Training to Business and Industry,
April 15-16, 1992, at the Sheraton Harbor
Island Hotel in San Diego, California.
The seminar will offer colleges and
universities the opportunity to learn more
about education and training requirements
of corporations, the role that colleges can
play in developing a more productive
work force, contracting with corporations,
and components of effective corporate
education programs.
For more information or to register,
call (212) 713-8101. Registration fees are
$350 per person or $325 for two or more
persons from the same institution.

Teaching Techniques for Dyslexia
and Attention Deficit Disorder is the
focus of an Adult Learning Conference
sponsored by Eastern Kentucky University, Kentucky Educational Television,
and the University of the Ozarks. The
conference is scheduled for April 26-28,
1992, at the Hilton at University Place,
Charlotte, North Carolina. Additional
information is available from the Special
Programs Office, 202 Perkins Building,
Eastern Kentucky University, Richmond,
Kentucky 40475-3127.

KOZOL
Continued from page 4

city schools that I know best, the major
problem is desperate underfunding in
proportion to the needs these kids have.
Dr. King made a very insightful statement
about inequities in education when he said
"Equal resources for unequal needs is not
equality." If you want to drink of sorrow
really deeply, you have to go to visit a
kindergarten in one of these inner-city
schools, filled with children whose only
crime is to have been born into poor and/
or minority families in America. If you
understand what paltry sums we're
spending on them and what their destinies
are likely to be, it's just terrible to see
those children look at you with friendliness and trust and to know the certainty
with which that trust will be betrayed.
When in Camden, New Jersey, I look at
these little black kindergarten children and
think," I am looking at $4,000 babies. If I
want to see some kids that America really
values, I have to go to (the white suburbs
Spring 1992

The 18th Annual Congress of the
International Society for Intercultural
Education, Training and Research
(SIET AR) is scheduled for May 9-13
1992, at the Wyndham Rose Hall Hotel in
Montego Bay, Jamaica. The theme of the
conference is Strategies for CrossCultural Communications in the New
Information Age: Continuity, Change
and Innovation.
A United Nations nongovernmental
organization, SIETAR has more than
2,000 members in 56 countries. With its
intercultural base as a background,
SIETAR will explore strategies at this
congress for improving cross-cultural
communications with the following
objectives:

The National Institute on the
Assessment of Experiential Learning, an
intensive three-day institute designed for
professionals in education, will be held at
the Henry Chauncey Conference Center in
Princeton, New Jersey, June 13-16, 1992.
Sponsored by Thomas Edison State
College in cooperation with the Council
for Adult and Experiential Leaming, the
institute provides two tracks to accommodate participants with different levels of
experience in prior learning assessment.

• Recognizing and strengthening areas
of cultural continuity

The cost of the institute ($900 for
CAEL members, $1,000 for nonmembers)
includes registration, overnight accommodations, use of recreational facilities, and
all meals. The deadline for registration
and payment is April 24, 1992. For
further information, contact Dr. Debra
Dagavarian, director, The National
Institute, Thomas Edison State College,
IOI West State Street, Trenton, New
Jersey 08608-1176, telephone
(609) 984-1141.

• Identifying areas for social/cultural
change and recommending improvements
• Implementing innovative strategies
that promote intercultural harmony in a
multicultural world.
For additional information, write
SIETAR/SASC, 8000 Westpark Drive,
Suite 130, McLean, Virginia 22102, or
telephone (703) 790-1745.

of) Princeton, where I can see $8,000
babies." A just society would not permit
this... I think it is very important for
people concerned (with educational equity
and our nation's future) to join in at the
state level with the growing tide of
discontent with our local property tax as
the base for public school funding. This
system is essentially archaic, and unjust,
because it rewards children who live in
wealthy communities and unfairly and
irrevocably penalizes and handicaps those
children who are born into poorer, usually
lower-class and minority families. But the
climate' of the times is seemingly not open
to compassion. There's a pervasive
cynicism in the land; I see it everywhere.
I'm deeply concerned about what's
happening in America, where we seem to
be moving, in so many ways, toward
resegregation. My latest book doesn't have
an upbeat ending ... though readers love to
have one ... light candles in the darkness.
But I've been out there for a quarter of a
century and I've seen too many candles
flicker and go out. This book is not about
9

The institute is appropriate for those
who are just starting a prior learning
assessment program at their institution or
who have already been running one. The
institute also provides training for faculty
members who are assessing learning.

candles; it's about the fusebox. The
fusebox of the darkened house of urban
education is the unjust way we finance
public schools in the United States.
President Bush says that money is not the
issue. I want to raise my eyebrows at the
president's confidence on this. Just six
months ago he said, "Dollars don't buy
education." Not long before that, he went
up to Camden, one of the most socioeconomically distressed cities in the country,
where parents were begging for enough
funding to put in real computers and to
hire real teachers (not substitutes). The
president lectured these black parents on
the foolishness of overestimating the
significance of money. His exact words
were, "A society that worships money is a
society in peril." I thought that was an
extraordinary statement. Why doesn't he
say that to the folks at Andover, the school
he attended where they spend $23,000, a
year per student (almost six times the cost
of the Camden children)? But no, he says
it to the poorest of people ... It seems it's
Continued on page IO
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COMING FULL CIRCLE: SCHOOL'S FIRST EXECUTIVE IN RESIDENCE
BROUGHT NOVA UNIVERSITY TO JAMAICA
Ed Coyne realizes the value of a
degree.
When he was president of Kaiser
Aluminum's bauxite company in Jamaica,
he saw that many of his key employees
and those of other companies were leaving
the islands to earn advanced degrees.
Many did not return to share their knowledge and experience.
Coyne knew that he had to at least
slow the brain drain. Not only was it
costing his company money and time to
replace and retrain valuable employees,
but it was hurting communities and the
island's economy. The island's university, which had a business program housed
in its school of welfare, could not provide
his employees with the business education
that Coyne thought they needed.
He sought out and found Nova
University, which established a
bachelor's and master's program in
business for his employees, other businesses' workers, and government officials.
That was in 1980.
Today, Nova still offers courses in
Jamaica, and Coyne now works in the
School of Business and Entrepreneurship
as its first executive in residence.

On loan from Kaiser Aluminum and
Chemical Corporation for two years,
Coyne is earning his master's degree in
international business while sharing his
expertise in business and management
with the school's faculty and students.
"I hope to make some contributions to
the success of this school," Coyne says.
"We are pleased to have a person of
Ed's caliber and experience as the school's
first executive in residence," says Dean
Neuman Pollack. "Ed will help us to
enrich our academic program."
Coyne earned his undergraduate
degree at L;ouisiana State University. He
was an offensive tackle for three years on
LSU's football team and played in the
Sugar Bowl against Oklahoma.
After college and a stint in the Air
Force, he went to work for Kaiser. During
24 of his 37 years with Kaiser, Coyne was
a general manager of various Kaiser
companies and divisions. He managed an
aluminum fabricating company in Australia, ran a Jamaican bauxite mining
operation (the Caribbean 's largest), and
was vice-president and general manager of
Kaiser's worldwide rod bar and wire
business unit.
During his tenure in Jamaica, Coyne
received the Commander of the Order of

Distinction-the highest honor awarded a
foreign citizen. He is one of only two
Americans to be so honored.
As a member of Kaiser Aluminum's
12-person executive management group,
Coyne headed one of the company's six
core business units. He was awarded a
two-year executive contract to work at the
university of his choice in late 1990.
Coyne says he chose Nova because "I
believe in what Nova is doing-offering
quality education primarily to those who
must simultaneously work for a living.
Nova pioneered the effective servicing of
this need. I am grateful for the opportunity
to try to contribute to Nova's success."
In addition to earning his master's
degree in international business, Coyne
plans to study and write about the future
structure of corporations during the
continuing period of restructuring,
mergers, and acquisitions. Large corporations, he says, are still buying similar
business operations and spinning off
operations that do not conform to their
core businesses. He is intrigued by this
process and the corporate structures and
operations that will emerge in the future.
-from the fall 1991 Quarterly Report,
published by the Nova University School
of Business and Entrepreneurship.

KOZOL ON EDUCATIONAL
EQUITY
Continued from page 9

always the people with money who
are so sure it doesn't matter. I hope
we can get him to rethink his views
on that issue.
I was recently in a totally
segregated school (as so many are
becoming in our urban areas) in East
St. Louis named Martin Luther King
Elementary School, talking to an
eighth-grade student. There was a
pervasive smell of raw sewage in the
building, the doors were chained
shut, and there was a pallor of fumes
from a large garbage incinerator built
nearby this poor neighborhood.
Every child in the school was black.
(The student) asked me, "Why is this
school named for Dr. King? It's like a
terrible joke on history."

-
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Peter K. Mills, assoriate director of PHE. smiles after receiving a box containing
a 700-page MARP.
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NEW RESOURCES AVAILABLE
Phi Delta Kappa has recently published Write Right, an English grammar handbook
that is useful for both adult learners and students for whom English is a second language. The handbook is beneficial for students who are learning different forms of
composition and for students who need a reference tool. The book specifically describes
the special composition forms for outlines, manuscripts, footnotes, bibliographies,
resumes, and formal letters.
Write Right can be ordered from Phi Delta Kappa, P.O. Box 789, Bloomington,
Indiana 47402-0789, or by telephoning (800) 766-1156. The cost of the publication is
$5 (or $3 each for orders of 100 or more).
Scholars wishing to develop their writing skills and knowledge about the publishing
process will be interested in the tips contained in AERA's videotapes, Publishing in
Professional Journals and Publishing in Scholarly Journals. The tapes, based on 1991,
1988, and 1987 annual meeting sessions, include a panel discussion by editors of major
education journals, experienced reviewers, and published authors in the field.
Publishing in Professional Journals (1991) is led by Robert Calfee of Stanford
University and includes sections on style and substance in technical writing, what
reviewers and editors look for, choosing a journal, and many other topics. The 1988 and
1987 tapes that make up Publishing in Scholarly Journals in Education are led by
Penelope Peterson of Michigan State University.
The videotapes are available in VHS format only and can be ordered from AERA
Videotape Sales, 1230 17th Street NW, Washington, D.C. 20036-3078. The videotapes
normally cost $48 (1991 tape), $45 (1988 tape), and $40 (1987 tape), but special
discounts are also available.
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SEND IN YOUR NEWS!
Programs for Higher Education invites you to submit news of your activities and accomplishments. Please print or type your
news item on the form below and send it directly to Practitioners' News.
If a graduate or a student you know is not receiving a copy of the PHE newsletter and desires to do so, please print or type the
correct mailing information on this form and send it to Practitioners' News.

Name
Title ___________________Organization_____________________
Cluster __________ Specialization ___________ Graduation Year __________
Mailing A d d r e s s - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - Telephone (
___ I (my colleague) would like to receive Practitioners' News.
I am submitting this news item: - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Clip and mail to:

Editor. Practitioners' News, Programs for Higher Education,
Nova University, 3301 College Avenue, Fort Lauderdale, Florida 33314

Nova University is accredited by the Commission on Colleges of the Southern Association of Colleges and Schools to award bachelor's, master's, educational specialist,
and doctoral degrees. Nova University admits students of any race, color, and national or ethnic origin.
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